Call Pack 20 

Updated 9/30/2015  

Description
· Grandfathered March 15, 1999.  End users who currently have Call Pack 20 may continue.  New orders or move orders with Call Pack 20 will not be processed.  

· Provides one hour of Zone and/or IntraLATA Direct Distance Dialing (DDD) for a flat monthly rate. Usage over the first hour receives a 20% discount off the normal residence rate in effect at the time of the call.  

· Calling hours: 24 hours a day, 7 days a week  

· Plan covers all lines billed together on the same account.
Aliases
· Area Wide Calling  

· Calling Plans  

· Circle Calling  

· OCPs
Availability   

· Call Pack 20 was grandfathered March 15, 1999  

· Call Pack 20 was formerly available in Michigan.
· Withdrawal 10/1/2015
Restrictions/Limitations 
· Optional Calling Plans offered by Ameritech are restricted to IntraState/IntraLATA toll calls.  

· End users are required to follow the rules for their plan to obtain the discounted rate.  

· Call Pack 20 was grandfathered March 15, 1999.  

· Not allowed with Call Pack 33 or Ameritech Value Calling Plans.  

· Local calls are not included in Call Pack 20.  

· Only 2 OCPs are allowed per account. When an end user has 2 or more OCPs, toll will be applied in the following order of priority:  

· Adjacent Exchange Toll Calling Plan (AETCP) 

· Circle Calling 20 

· Call Pack 20
· Discount does not apply to operator assisted, calling card, person-to-person, or conference calls.  

· Call Pack 20 does not apply to IntraLATA calls terminating outside of Michigan. (For example: Sault St. Marie, Michigan to Aurora, Wisconsin)
Ordering   

Due Dates
· The earliest due date is the day the order is sent by Ameritech into Ameritech's ordering system to add the plan to the account.  

· When adding a plan, service becomes effective on the day Ameritech inputs the order into Ameritech's ordering system. For example, if Ameritech inputs the order on April 15 then all usage on April 15 and later will be processed as usage toward the plan.  

· The due date to establish service may be any day of the month. However, if the end user is changing from another Optional Calling Plan, it is recommended that the change take place with the bill date, so that the bill does not have partial months on each plan.  
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Miscellaneous Ordering Procedures 
· In 2PIC areas, Ameritech must be the intraLATA carrier so that the outbound toll is included toward the plan.  

· If any conflicting optional calling plans exist on an end user's account when an OCP is ordered, it is the responsibility of the CLEC to delete the conflicting plans on an order.
Billing  

One month minimum billing applies. 
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